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FUELMASTER FUEL MANAGEMENT SYSTEM 

PROMPT INFORMATION 



 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

MANAGEMENT N=NEXT, X=EXIT 

 A=AIM, D=DIAGNOSTICS, F=DISPENSING 

MANAGEMENT N=NEXT, X=EXIT 

 P=PRODUCTS, S=SYSTEM, W=WAN 

 

 

 

 

 

 

 



AIM PROGRAMMING X=EXIT 

 P=PROGRAM, C=CLEAN 

 

 

SEARCHING FOR AIM WITH PHT 

INSERT PROGRAMMING HOSE TAG… 

REQUESTING PREREQUISITE DATA 

PLEASE WAIT… 

AIM FOUND 

SEARCHING FOR EQUIPMENT RECORD… 



EQUIPMENT ID: FML-2400A 

IS THIS CORRECT (Y/N)? 

STARTED CLEANING AIM 00001834CD11 

PROCESS MAY TAKE UP TO 5 MINUTES 



DISPENSING N=NEXT, X=EXIT 

 F=MANAGE, L=AUDIT LOG, C=VIEW 

 

 

 

 

DISPENSER MANAGEMENT X=EXIT 

 S=CLEAR SHUTDOWN 

SELECT POSITION TO CLEAR SHUTDOWN N=NEXT 

➔ _ 56, 57, 58 

SELECT POSITION N=NEXT 

➔ 56 F=MANAGE, L=AUDIT LOG, C=VIEW 



HOW MANY EVENTS?  

 ➔ 9__ 

NO FUELING POSITIONS AVAILABLE 

SELECT POSITION X=EXIT 

➔ __ 56, 57, 58 



SELECT POSITION X=EXIT 

➔ 57 56, 57, 58 

FUELING POSITION 57 CONFIG N=NEXT 

ADDRESS: D (4) X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

FUELING POINT 57 X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

FUELING POINT TYPE: MECHANICAL X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

AIM NOZZLE IDS: X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

PROD 1: UNL X=EXIT 



FUELING POSITION 57 CONFIG N=NEXT 

UNIT OF ISSUE: GALLONS X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

DIVIDE RATE: 100.000000 X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

NO-PULSE TIMEOUT: 20 X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

PUMP START TIMEOUT: 20 X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

PUMP HANDLE: START_END X=EXIT 



SELECT POSITION X=EXIT 

➔ __ 56, 57, 58 

SELECT POSITION X=EXIT 

➔ 56 56, 57, 58 

AIM NOZZLE IDS: 15                 X=EXIT 

 PROD: (UNL 1)                      56, 57, 58 

SELECT POSITION N=NEXT 

➔ 56 X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

FUELING POINT NUMBER: 56 X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

FUELING POINT TYPE: ELECTRONIC X=EXIT 



FUELING POSITION 57 CONFIG N=NEXT 

AIM NOZZLE IDES: 15 X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

PROD 2 NAME: DIE X=EXIT 

PROD 2 NAME: DIE N=NEXT 

PROD 2 GRADE ADDRESS: 1 X=EXIT 

PROD 6 NAME: UNL PLS N=NEXT 

PROD 6 GRADE ADDRESS: 2 X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

UNIT OF ISSUE: GALLONS X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

DIVIDE RATE: 0.000000 X=EXIT 



FUELING POSITION 57 CONFIG N=NEXT 

NO-PULSE TIMEOUT: 60 X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

PUMP START TIMEOUT: 20 X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

PUMP FINISH TIMEOUT: 20 X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

HIGH FLOW POS: C (3) X=EXIT 

FUELING POSITION 57 CONFIG N=NEXT 

LOW FLOW POS: A (1) X=EXIT 



SELECT POSITION X=EXIT 

➔ __ 56, 57, 58 

SELECT POSITION X=EXIT 

➔ 57 56, 57, 58 

POSITION: 57  

 ENABLED X=EXIT 

 

POSITION: 57  

 DISABLED: SHUTDOWN BY FMLIVE X=EXIT 



MANAGEMENT N=NEXT, X=EXIT 

 P=PRODUCTS, G=ACCESS, D=DIAGNOSTICS 

ACCESS N=NEXT, X=EXIT 

 C=VIEW CONFIG 

ACCESS POSITION: 1 CFG                  N=NEXT 

ACCESS POINT NAME: GRB01 X=EXIT 

ACCESS POINT TYPE: GATE                  N=NEXT 

ACTIVATION DURATION: 20 X=EXIT 



SYSTEM X=EXIT 

 V=VERSIONS 

SYSTEM X=EXIT 

 F=FELIX, O=OPERATING 

22.2153.5 2022-07-28-165438-0400 

FELIX X=EXIT 

  



 

SELECT PERIPHERAL N=NEXT, X=EXIT 

➔ __ A=ERM, C=MAGSTRIPE, E=EMV 

SELECT PERIPHERAL N=NEXT, X=EXIT 

➔ __ K=PROKEE, M=MPC, P=PROX 

SELECT PERIPHERAL N=NEXT, X=EXIT 

➔ __ R=RECEIPT PRINTER, T=TMU 

SELECT PERIPHERAL N=NEXT, X=EXIT 

➔ __ O!=ELEC DISP CONTROLLER 

SELECT PERIPHERAL N=NEXT, X=EXIT 

➔ __ 3=3LD, S=USB PROX 

https://www.bing.com/ck/a?!&&p=8be5d441022fd7bcJmltdHM9MTY5MDI0MzIwMCZpZ3VpZD0xYWUyNDZmZC0wMGQ0LTY2ZTMtMmJiOS01NDQ1MDFiODY3YzMmaW5zaWQ9NTY4OA&ptn=3&hsh=3&fclid=1ae246fd-00d4-66e3-2bb9-544501b867c3&psq=LEGIBLE+FONTS+FOR+ACCESSIBILITY&u=a1aHR0cHM6Ly93d3cuYWNjZXNzaWJpbGl0eS5jb20vYmxvZy93aGF0LWFyZS1hY2Nlc3NpYmxlLWZvbnRz&ntb=1
https://www.bing.com/ck/a?!&&p=8be5d441022fd7bcJmltdHM9MTY5MDI0MzIwMCZpZ3VpZD0xYWUyNDZmZC0wMGQ0LTY2ZTMtMmJiOS01NDQ1MDFiODY3YzMmaW5zaWQ9NTY4OA&ptn=3&hsh=3&fclid=1ae246fd-00d4-66e3-2bb9-544501b867c3&psq=LEGIBLE+FONTS+FOR+ACCESSIBILITY&u=a1aHR0cHM6Ly93d3cuYWNjZXNzaWJpbGl0eS5jb20vYmxvZy93aGF0LWFyZS1hY2Nlc3NpYmxlLWZvbnRz&ntb=1


 

WAN X=EXIT 

 S=STATUS, C=CONFIG, P=PING 

 

 

 

ELP-80-1F-12-C0-34- N=NEXT 

76.syntech.org  

NETMASK: 255.255.240.0   N=NEXT 

GATEWAY: 172.16.80.1     X=EXIT 

https://www.bing.com/ck/a?!&&p=8be5d441022fd7bcJmltdHM9MTY5MDI0MzIwMCZpZ3VpZD0xYWUyNDZmZC0wMGQ0LTY2ZTMtMmJiOS01NDQ1MDFiODY3YzMmaW5zaWQ9NTY4OA&ptn=3&hsh=3&fclid=1ae246fd-00d4-66e3-2bb9-544501b867c3&psq=LEGIBLE+FONTS+FOR+ACCESSIBILITY&u=a1aHR0cHM6Ly93d3cuYWNjZXNzaWJpbGl0eS5jb20vYmxvZy93aGF0LWFyZS1hY2Nlc3NpYmxlLWZvbnRz&ntb=1
https://www.bing.com/ck/a?!&&p=8be5d441022fd7bcJmltdHM9MTY5MDI0MzIwMCZpZ3VpZD0xYWUyNDZmZC0wMGQ0LTY2ZTMtMmJiOS01NDQ1MDFiODY3YzMmaW5zaWQ9NTY4OA&ptn=3&hsh=3&fclid=1ae246fd-00d4-66e3-2bb9-544501b867c3&psq=LEGIBLE+FONTS+FOR+ACCESSIBILITY&u=a1aHR0cHM6Ly93d3cuYWNjZXNzaWJpbGl0eS5jb20vYmxvZy93aGF0LWFyZS1hY2Nlc3NpYmxlLWZvbnRz&ntb=1


INTERFACE: eth0 N=NEXT 

GATEWAY: 172.16.80.1     X=EXIT 

CN: Syntech Client   N=NEXT 

EXPIRES: 12/12/2026 X=EXIT 

NOT IMPLEMENTED 

ENTER ADDRESS  

 ➔ MAYBERRYDOT.GOV/FUEL_ 

PINGING MAYBERRYDOT.GOV/FUEL 

STAND BY... 



FELIX                              N=NEXT 

AIM NOZZLE IDS: 15 X=EXIT 

PING SUCCEEDED IN 18ms X=EXIT 

HIGH FLOW POS: C (3) R=RETRY 



 

FUNCTIONS X=EXIT 

 A=AIM USER, P=PRODUCTS, D=DIAGNOSTICS 

 

 

 



PLEASE INSERT [AUTHORIZATION MEDIA] TO CONTINUE 



 

PRICE AT POSITION 54 N=NEXT 

UNL: $99.999 PER GAL  



 

DIAGNOSTICS N=NEXT, X=EXIT 

 S=SWITCH, A=AIM, 3=3LD, C=COUNTS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



AIM DIAGNOSTICS  X=EXIT 

 A=AIMS, R=RADIO, F=FIRMWARE 

 

 

 

AIMS ALL (3) PHT(0) INVALID(0) 

CONNECTING(1) READY(2) FUELING(0) 

ERM:OK PAN:0030 CHNL:9 PWR:HIGHEST 

PHT:00 CUST:B81C AUTOPAIR:N X=EXIT 



AIM2 FW Version N=NEXT 

Version: 00224 Beta: 000   X=EXIT 

AIM3 FW Version   N=NEXT 

Version: 00328 Beta: 000 X=EXIT 

FW UPDATE    N=NEXT 

ENABLED X=EXIT 



PLEASE SCAN BARCODE 

 

FUELMASTER FUEL MANAGEMENT SYSTEM 

ENTER EQUIPMENT ID KEYPAD/BARCODE 

FUELMASTER FUEL MANAGEMENT SYSTEM 

ENTER OPERATOR ID KEYPAD/BARCODE 

FUELMASTER FUEL MANAGEMENT SYSTEM 

ENTER [TRANSACTION CUSTOM FIELD]ID KEYPAD/BARCODE 



3LD MGMT N=NEXT, X=EXIT 

→  S=SOLAR, T=TEST, C=CLEAR 

3LD MGMT N=NEXT, X=EXIT 

→  D=DIM TEST, R=DIM RESET 

NO K&K 3LD CONNECTED 

THREE LINE DISPLAY 

NOW DISPLAYING TEST PATTERN 

THREE LINE DISPLAY 

CLEARED 



ENTER DIM LEVEL (1 – 200)  

➔ __  

THREE LINE DISPLAY 

DIM SET TO 30 

THREE LINE DISPLAY 

DIM RESET 

THREE LINE DISPLAY: 4.2v 



CNT TEST 1-00298 3-00298 5-00298 7-00298 

2-00298 4-00298 6-00298 8-00298 



EMV X=EXIT 

 0=CONFIGS, C=CAPK, S=STATISTICS 

CAPK N=NEXT, X=EXIT 

 A=AMEX, D=DISCOVER, M=MASTERCARD 

CAPK X=EXIT 

 V=VISA 



PRESS ANY KEY TO TEST 



                              

                              

              



PLEASE SWIPE CARD 

CARD READ SUCCESS 

PAN: NULL 

MAGSTRIPE READER TEST CANCELLED 

BY USER 



OUTPUTS TEST -- OUTPUTS SHOULD PULSE 

… 



PLEASE SCAN PROX CARD 

 

AUTHORIZED 

Operator Prox Card 

PROX READ SUCCESS 

LENGTH: 26 BITS                     M=MORE, X=EXIT 

Keypad Input 

SUBMITTED (M) 

PROX CARD NO: 1066                          N=NEXT 

FACILITY CODE: 141                          X=EXIT 

Keypad Input 

SUBMITTED (N) 



SITE IDE: NOT AVAILABLE                     N=NEXT 

                                            X=EXIT 

PROX READ SUCCESS 

LENGTH: 37 BITS                     M=MORE, X=EXIT 

Keypad Input 

SUBMITTED (M) 

PROX CARD NO: NOT AVAILABLE                 N=NEXT 

FACILITY CODE: NOT AVAILABLE                X=EXIT 



PLEASE INSERT PROKEE 

… 

UNAUTHORIZED Operator Prokee[843] – CUSTOMER 

SIGNATURE DOES NOT MATCH 

PROKEE ID: 843 N=NEXT 

DISPLAY ID: X=EXIT 

PROKEE TYPE: OPERATOR N=NEXT 

CUSTOMER SIGNATURE: B81C X=EXIT 

EXPIRY: N=NEXT 

NOT AVAILABLE X=EXIT 



PROKEE ID: 841 N=NEXT 

DISPLAY ID: X=EXIT 

PROKEE TYPE: EQUIPMENT N=NEXT 

CUSTOMER SIGNATURE: B81C X=EXIT 

EXPIRY: N=NEXT 

NOT AVAILABLE X=EXIT 

INVENTORY                                   x=EXIT 

→                                      T=TRANSFER 

SELECT SOURCE POSITION 

→                            3=UNLEADED, 4=DIESEL 

SELECT DESTINATION TANK 

→                            2=UNLEADED, 3=DIESEL 



YOU CHOSE: 3=UNLEADED 

TANK: 1=UNLEADED                       Y=YES, N=NO 

UNAUTHORIZED legacy Equipment Prokee – CUSTOMER 

SIGNATURE DOES NOT MATCH 

PROKEE ID: NOT AVAILABLE N=NEXT 

DISPLAY ID: 2HWC3HTR X=EXIT 

PROKEE TYPE: EQUIPMENT N=NEXT 

CUSTOMER SIGNATURE: B81C X=EXIT 

EXPIRY: N=NEXT 

NOT AVAILABLE X=EXIT 

UNAUTHORIZED Equipment Prokee – CUSTOMER 

SIGNATURE DOES NOT MATCH 



PROKEE ID: 169 N=NEXT 

DISPLAY ID:  X=EXIT 

PROKEE TYPE: EQUIPMENT N=NEXT 

CUSTOMER SIGNATURE: ABAB X=EXIT 

EXPIRY: N=NEXT 

NOT AVAILABLE X=EXIT 

AUTHORIZED AIM PROGRAMMING PROKEE 

 

PROKEE ID: 850 N=NEXT 

DISPLAY ID: AIM X=EXIT 

PROKEE TYPE: UTILITY N=NEXT 

CUSTOMER SIGNATURE: B81C X=EXIT 



EXPIRY: N=NEXT 

TUE APR 01 00:00:00 EDT 2025 X=EXIT 

AUTHORIZED Configuration Prokee[851] – CUSTOMER  

SIGNATURE DOES NOT MATCH 

PROKEE ID: 851 N=NEXT 

DISPLAY ID: JEFE2 X=EXIT 

PROKEE TYPE: UTILITY N=NEXT 

CUSTOMER SIGNATURE: B81C X=EXIT 



EXPIRY: N=NEXT 

FRI AUG 15 00:00:00 EDT 2025 X=EXIT 

UNAUTHORIZED CONFIGURATOR PROKEE 

 

PROKEE ID: 857 N=NEXT 

DISPLAY ID: RNO1 X=EXIT 

PROKEE TYPE: UTILITY N=NEXT 

CUSTOMER SIGNATURE: B81C X=EXIT 

EXPIRY: N=NEXT 

MON APR 17 00:00:00 EDT 2023 X=EXIT 

AUTHORIZED CONFIGURATOR PROKEE 

 



PROKEE ID: 83182 N=NEXT 

DISPLAY ID: CDAASUP X=EXIT 

PROKEE TYPE: UTILITY N=NEXT 

CUSTOMER SIGNATURE: CDAA X=EXIT 

EXPIRY: N=NEXT 

SAT APR 30 00:00:00 EDT 2033 X=EXIT 



RECEIPT                            X=EXIT 

 S=PRINTER STATUS, P=PRINT RECEIPT 

 

 

STATUS: PRINTER_OK 

PRINTING RECEIPT 

… 

… 

PRINTER STATUS: PRINTER_OK 



SUPERCAP STATUS X=EXIT 

STARTING…  



SWITCH TEST: PH-12345678 MM-12345678 

01010010    00100100 



 

NOT AUTHORIZED FOR LEVEL 2 240V 

TRANSACTION FAILED 

POSITION 1000: LEVEL 2 240V 

ACTIVATING, PLEASE WAIT 

POSITION 1000: LEVEL 2 240V 

CHARGER ACTIVATION REQUESTED 

POSITION 1000: LEVEL 2 240V 

ACTIVATION SUCCESSFUL 

POSITION 1000 DOES NOT EXIST 

PLEASE TRY A DIFFERENT CHARGING POSITION 



POSITION 1000 DOES NOT EXIST 

TRANSACTION FAILED 

POSITION 1000 IN USE 

PLEASE TRY A DIFFERENT CHARGING POSITION 

POSITION 1000 IN USE 

TRANSACTION FAILED 

VEHICLE NOT DETECTED AT POSITION 1000 

PLEASE PLUG IN VEHICLE AND TRY AGAIN 



VEHICLE NOT DETECTED AT POSITION 1000 

TRANSACTION FAILED 

FAILED TO COMMUNICATE WITH FMLIVE 

TRANSACTION FAILED 

POSITION 1000 DOES NOT EXIST 

PLEASE TRY A DIFFERENT CHARGING POSITION 



POSITION 1000 DOES NOT EXIST 

TRANSACTION FAILED 

POSITION 1000 IN AN ERROR STATE 

PLEASE TRY A DIFFERENT CHARGING POSITION 

POSITION 1000 IN AN ERROR STATE 

TRANSACTION FAILED 

POSITION 1000 IS UNAVAILABLE 

PLEASE TRY A DIFFERENT CHARGING POSITION 

POSITION 1000 IS UNAVAILABLE 

TRANSACTION FAILED 



 

SUPV MENU MANAGEMENT 

<SPECIAL MENU> FUNCTION 

SUPV MENU > 1 = SYSTEM > B = 

EAPRO > B = INFO 

Kernel Release 

Kernel Version 

SUPV MENU > 1 = SYSTEM > B = 

EAPRO > 1 = COMMANDS >  

REBOOT 

RESTART NETWORK 

SUPV MENU > 1 = SYSTEM > A = 

FLASH 



SUPV MENU > 3 = TX EXPORT 

SUPV MENU > A = CONFIG > B = 

TESTS > 2 = COMMS, and <ENTER> > 

2 = DIAGNOSTICS > 2 = COMMS 

MANAGEMENT > W = WAN > S = 

STATUS 

SUPV MENU > A = CONFIG > A = 

VIEW > 1 = NIC 

MAC ADDRESS 

DOMAIN NAME 

DOMAIN NAME SERVER 1 

DOMAIN NAME SERVER 2 

SUPV MENU > A = CONFIG > A = 

VIEW, A = FUELING POINTS 

MANAGEMENT > F = DISPENSING > C 

= VIEW CONFIG 

SUPV MENU > A = CONFIG > A = 

VIEW > B = SYSTEM 



SUPV MENU > A = CONFIG > A = 

VIEW > C = TMU 

MANGEMENT > S = SYSTEM > P = 

PERIPHERALS 

SUPV MENU > A = CONFIG > A = 

VIEW > 1 = NIC 

MANAGEMENT > W = WAN > S = 

STATUS 

SUPV MENU > A = CONFIG > C = 

FUELING POINTS > TOTALIZERS 

SUPV MENU > A = CONFIG > C = 

FUELING POINTS > A = SHUTDOWN 

SUPV MENU > A = CONFIG > C = 

FUELING POINTS > B = REENABLE 

MANAGEMENT > F = DISPENSING > F 

= MANAGE 



<ENTER> > E = EAPRO 

<ENTER> > P = PRICING <ENTER> FUNCTION > P = PRODUCT 

OUTPUTS 
MANAGEMENT > D = DIAGNOSTICS > O 

= OUTS 

<ENTER> > 1 = AIM <ENTER> > A = AIM 


